
Innovation in Every Call

AI CALL  
AUTOMATION SYSTEM



TECHNOLOGIES BEHIND OUR AI CALL AUTOMATION SYSTEM

Our AiVOCAL AI Call Automation System is an intelligent 
solution designed to handle after-hours calls seamlessly. 

Using advanced AI technologies like Natural Language 
Processing (NLP), Sentiment Analysis, and Speech Synthesis, 
it understands caller intent, provides accurate responses, 
gathers essential information, and routes messages 

to the right departments via SMS, Email, or Portals. 
It’s a Hybrid AI System, balancing automation with human 
oversight, ensuring 24/7 availability, efficiency, and precision 
across industries like Healthcare, Hospitality, Real Estate, and 
more.

WHAT IS OUR AI CALL AUTOMATION SYSTEM?
What is ?

LLM for NLP (Large Language Models for Natural Language Processing):

•	 Our system uses advanced LLMs to understand and process human language, 
enabling it to interpret caller intent, respond accurately, and provide context-aware 
answers during interactions.

 Sentiment Analysis:

•	 By analyzing the tone and emotion in a caller’s voice or text, Sentiment Analysis 
helps our AI detect urgency, frustration, or satisfaction, ensuring appropriate 
responses and escalation when needed.

Speech Synthesis:

•	 With Speech Synthesis technology, our AI generates clear, natural-sounding 
voice responses, creating a seamless and human-like interaction for every caller.

These technologies work together to deliver intelligent, responsive, and efficient call automation experiences, setting a new standard in 
after-hours communication.



Data Collection:  
Collects key details like patient name, contact number, and 
purpose of the call.

Message Routing:  
Transfers messages to relevant departments via SMS, 
Email, or direct portal integration.

Hybrid Flexibility:  
Complex calls are escalated to human agents if necessary.

Call Reception:  
AI automatically answers after-hours calls.

Intelligent Query Handling:  
Answers frequently asked questions such as: 
Doctor availability  |  Clinic schedules  |  Appointment slots

Real-Time Updates: Syncs with the clinic’s scheduling 
system for instant updates.

In the healthcare industry, every missed call could mean a missed opportunity to deliver timely care. Our Hybrid AI Call Automation 
System ensures that after-hours calls from patients, hospitals, or caregivers are efficiently managed, enabling uninterrupted 
communication with precision and care.

DESIGNED FOR MEDICAL PRACTICES & CLINICS

In the healthcare sector, communication isn’t just a convenience—
it’s a vital lifeline. Every missed call represents more than 
just a lost opportunity; it could mean a delayed diagnosis, an 
unattended emergency, or a missed follow-up appointment. 
For patients in need, every second counts, and seamless 
communication is the cornerstone of delivering timely and 
effective care. In today’s fast-paced healthcare landscape, 

patients expect accessibility and responsiveness, even outside 
regular working hours. Whether it’s a concerned parent seeking 
medical advice for a sick child, a caregiver inquiring about 
follow-up appointments, or a hospital administrator coordinating 
patient transfers, every interaction holds significant weight. 
 

AFTER-HOURS AI CALL AUTOMATION 
Why choose



Balances automated responses with 
human escalation when needed.

HYBRID AI MODEL:

Gathers and forwards caller details 
seamlessly.

ACCURATE DATA COLLECTION: 

Connects with existing clinic 
management systems.

SEAMLESS INTEGRATION:

Syncs with doctor schedules and 
booking systems.

REAL-TIME APPOINTMENT SCHEDULING:

Tailored answers for common medical 
inquiries.

CUSTOMIZABLE AI RESPONSES:

Seamless Integration: 

24/7 AI CALL MANAGEMENT:

KEY FEATURES FOR MEDICAL PRACTICES
The best

Traditional after-hours call centers often rely on manual 
handling, which can lead to missed calls, delayed responses, 
miscommunication, or even human error. These limitations 
not only hinder operational efficiency but also impact the 
overall patient experience and trust in healthcare services. 
 
Our Hybrid AI Call Automation System revolutionizes after-
hours communication by providing a dependable, accurate, and 

responsive solution specifically tailored to the needs of healthcare 
providers. This innovative system seamlessly manages after-hours 
calls from patients, hospitals, caregivers, and other stakeholders 
with precision, ensuring uninterrupted communication, faster 
query resolution, and better data management.



Handle shipment tracking inquiries. 
Provide updates on delivery timelines and status.

LOGISTICS & DELIVERY SERVICES
05.

Automate order tracking and return handling. 
Manage after-hours customer support inquiries.

RETAIL & E-COMMERCE
06.

Manage table reservations and event bookings. 
Share menu details and promotional offers.

Automate inventory checks and reporting. 
Answer queries regarding stock availability and 
logistics.

RESTAURANTS

WAREHOUSING & INVENTORY MANAGEMENT

02.

03.

Schedule property viewings and handle inquiries 
about listings. 
Provide instant updates on property availability.

 PROPERTY AGENCIES
04.Handle room bookings, cancellations, and 

reservation confirmations. 
Provide information on availability, pricing, and 
special services.

HOTELS & HOSPITALITY
01.

BEYOND HEALTHCARE – INDUSTRY APPLICATIONS
Other industries

While our Hybrid AI Call Automation System is tailored to meet 
the critical needs of the healthcare industry, its versatility extends 
far beyond hospitals and clinics Its intelligent design, seamless 
integration capabilities, and adaptability make it an ideal solution 

for a wide range of industries where after-hours communication, 
appointment scheduling, and customer query management are 
essential..
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